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Bringing Parents On To Glow
Aim of this document

This document aims to outline the steps that were taken when bringing parents on to Glow for a specific school.  In this example, the MIS system in use was SEEMIS, if you are using a different MIS system then please discuss this with the national Glow team should further support be required.
Steps Involved In Bringing Parents On To Glow
1. Acceptable use policy written for the parents to subscribe to
2. Inform SEEMIS that parents are to be provisioned in to Glow to allow SEEMIS to update an LA wide setting to enable this to happen
3. ASM account within the establishment checks default policies to ensure that the role of Parent has access to the correct Glow components – specific focus of the My Child’s MIS Data if this functionality is to be given to parents

4. Key decisions to be addressed by the local authority:

a. What defines a parent i.e. should one or both parents receive logins

b. What distribution method should be used to issue the username and password  e.g. should parents have to come to school to receive their logins

c. What support is to be offered to parents if any (including lost passwords)
d. What initial training if any is to be offered to parents
5. The SCA account for the establishment sets up the Parent Home Page and also, if MIS data views are being used, the Children page is amended to ensure the appropriate web parts are shown.

6. Create first parent account within the school (using steps listed in 9 below)
7. Login with that parent account and check that no information is shown that should not be on both school and local authority site

8. Presentation to staff to inform them of what a parent can see and how teachers can decide what a parent can see, such as any appropriate Glow Groups
9. Other parent accounts are provisioned in SEEMIS

a. School selects in SEEMIS which parents are to have accounts passed across to Glow and Update Glow is selected within SEEMIS to pass the data across to Glow

b. Accounts being created are approved within Glow

c. Account details are downloaded from Glow and Remote Access is set for each user

At this point, the necessary account details are created and these accounts are set up to have the appropriate access.  The parents are therefore ready to receive the account details using the outputs of the key decisions.  

This may take the form of the parents being asked to come in to the school to sign up to the AUP, to receive some very basic training which will allow them to login and change their password and navigate to the appropriate areas of Glow.  In some schools, the training may be provided by pupils during the school day or at a parents’ night.
A key element of the rollout to parents is the definition of what the school expects to use this opportunity for e.g. will parents be allowed in to class specific Glow groups, will school news be put on Glow, will parents be encouraged to use the MIS data views if, for example, they wish to know of pupil attendance or timetable.  The aims of providing parental access need to be communicated to both staff and parents during this rollout.
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