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Glow Guest User Account: Conditions of Issue
1) The purpose of the LTS Guest User Policy is to define standards for issuing Glow Guest Accounts. These are intended to provide limited access to users who do not qualify as a staff member at Learning and Teaching Scotland. 
2) There are two levels of Guest User Accounts.

a) Demonstration Account. This is a read-only account intended to demonstrate the concept of Glow to persons or organisations who are interested in finding out more about Glow but do not require to use its facilities for a productive purpose. This account will last no longer than 30 working days.

b) Temporary External Staff Account. This is an account with rear-write ability intended for persons or organisations affiliated in some way to LTS, or, who are engaged in creative activities with LTS and who need to use Glow in a productive way. This account will normally last for one year. It will not be renewed without a full review. 

3) An LTS staff member must sponsor a Guest User wishing to connect to Glow.

4) The Sponsor must ensure that there is a valid reason for requiring Guest User status.

5) The Sponsor must inform the Guest User of the existence of LTS computer use policies and perform due diligence to see these policies are followed by the Guest User.

6) The Sponsor is always responsible for the Guest User following LTS Acceptable Use Policies. 

7) Any Guest user found to have violated this Policy may have their Glow access privileges temporarily or permanently revoked. 
8) The Sponsor is required to obtain a signed Acceptable Use Agreement from the proposed Guest User

9) The Sponsor shall complete the Guest Account Application form and submit it to Glow Administration together with the signed acceptable use agreement.

10) Since the opportunity to be in unsupervised contact with young people through a Guest Account is remote, Disclosure will not normally be required for a Demonstration Account.

11) If the reason for obtaining a Temporary External Staff Account will involve visits to schools or contact with young people, a Disclosure certificate will be required. A copy of this shall be sent to the Sponsor who shall in turn forward it with the other documentation to Glow Administration.

12) Guest Accounts will be terminated automatically. It shall be the responsibility of the Guest User to notify the Sponsor in good time to obtain renewal.
